





Appendix H

Level of Service Definitions
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Transportation Planning






Levels of Service — Highway Capacity Manual

Signalized Intersections

Level of Stopped Delay Expected delay to Minor Street traffic
Service per Vehicle (sec) from the Major Street

A <10 Most vehicles arrive during the green
phase and do not stop; traffic
progression is extremely favourable.

B 10.1 - 20.0 More vehicles stop than for LOS A;
traffic progression is good.

C 20.1-35.0 Individual cycle failures may appear
and the number of vehicles stopping
is significant; traffic progression is fair.

D 35.1-55.0 Individual cycle failures are noticeable
and many vehicles stop; traffic
progression is unfavourable.

E 55.1 - 80.0 Individual cycle failures are frequent;
traffic progression is poor; acceptable
delay is at its limit.

F >80 Many individual cycle failures; arrival

flow rate exceeds capacity; delay is
unacceptable to most drivers.

Source: Highway Capacity Manual, HCM2000
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